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To submit or inquire about an article, please contact: 
John Gahagan 

Manager, System Support 
East Texas Medical Center Regional Healthcare System 

903-596-3912 
jgahagan@etmc.org 

 
 

This publication is distributed quarterly (or on special occasions) 
c/o Siemens 215 North Admiral Byrd Road 

Salt Lake City, UT  84116 
 http://www.ms4vision.com 
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Hello to all my Vision buddies, 
 
I hope this newsletter finds you still “In Full Swing.” It is hard to imagine that it has been a month since 
we spent time together in the Vision Clubhouse. This year’s Vision Conference was jammed packed 
with educational and networking opportunities. In addition to the standard sessions and workshops, a 
number of new offerings were provided: 

·  Getting to Meaningful Use – CPOE Symposium 
·  Siemens Surround Track 
·  Healthcare Spotlight Registration (2-days registration) 

Who knew ARRA, HITECH, 5010s, RAC, ICD10, Red Flag Rules could be so exciting? 
 
The Vision Clubhouse scrapbook reflects fun was had by all. Take a few minutes to view the pictures 
at http://www.ms4vision.com/gallery2/main.php?g2_itemId=579 . From the “Hang with the Gang” 

reception on Sunday to the closing ceremonies and Vision’s own version of “Minute to Win it” on Wednesday, it was non-stop 
excitement.   
 
Throughout the conference attendees were inspired and motivated. Monday morning’s motivation began with Coach Ken Carter who 
sent a powerful message to us all – “Average is Just Not Good Enough, PERIOD!”  Jessica Melore set the tone for Tuesday. Her 
amazing story of courage and determination gave us all a renewed sense of survival in this uncertain world. After attending a day full of 
sessions, conference goers “turned in early” by attending the Gala Pajama Party – the food was great and the entertainment hilarious. 
What a stress reliever that was! We were wowed on Wednesday by Bruce Wilkinson. Bruce provided valuable insight on translating 
your workplace into one of excellence. 
 
I am certain everyone returned home with a vision of how your information system can help meet the future challenges at your facility. 
Sharing this knowledge with your co-workers will help to maximize the use and efficiency of your computer system. 
 
Give credit where credit is due. The success of the conference is due to you, the attendees, along with focus group members, Siemens 
employees, exhibitors, and fellow Board members. Many of you work extra hours as track coordinators, workshop instructors, session 
speakers, volunteers, and in other capacities. We thank you for this dedication and support.   
 
Along with our many long-time playground pals (exhibitors), we had several that were new to the conference. We hope that you made 
time to visit with each of them. We are fortunate to have such a variety of exhibitors that provide great products and resources that work 
along with MS4. Without the exhibitors we would not be able to keep the conference at such a reasonable cost. We appreciate each of 
the exhibitors and those that act as our sponsors. In our tight, uncertain, economy we realize that many facilities cut their travel and 
education budgets. We ask that you take back to your facilities the valuable knowledge and networking contacts and share with your 
superiors and co-workers. They should be able to see that the investment supersedes the cost.  
 
With summer months upon us and as facilities are working on their 2011 budgets, encourage others within your facility to budget for 
Vision 2011, as it is impossible to get the amount of education, personal contact with Siemens staff, networking, etc. at any other 
conference. If you need any information to help support your request, please do not hesitate to ask us.  
 
Mark your calendars for Vision 2011 to be held Apri l 16 - 20, 2011 at the Sheraton City Centre in Salt  Lake City, Utah.  The 
Vision Board actually began planning for Vision 2011 before we left the conference, and will in just a few weeks hold our June Board 
meeting in which we will be making many of the major decisions for the 2011 conference. Many of these decisions come from your 
evaluations, so it is important that these are completed at the conference. But feel free to send us any additional comments, thoughts, 
or ideas at any time. 
 
Keep a look out over the next few months for information on Vision 2011. 
  
Sincerely, 
 
 
 
Jane Ann Bridges 
2011 Vision User Group President 
Nacogdoches Memorial Hospital 
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Just a short message from your newsletter editor: 
 
WOW, we had a very informative and fun conference this year! So 
many changes are coming and we all gained more knowledge for 
ourselves and our hospitals. I just recently saw the pictures on the 
vision website and it brought back some fun memories.   
 

As Jane Ann mentioned, we are already working on the next conference. We will pick the new theme 
and start from there.  Hope you enjoy this quarter’s newsletter. 
 
Thanks, 
 
 
��
 
John Gahagan 
Vision Board Newsletter Editor 
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Lois Warrick – Client Co-Chair 
Gaylene Gladden – Siemens Co-Chair 
 
Vision 2010 
We had a wonderful time at Vision this year!  We got to know more users and learn a lot of new things.  
 
MIRA users learned about ICD-10 preparations; e-Discovery cases and how we need to be prepared; what 
enhancements are coming in the MIRA and Privacy Administration applications; and Best Practices of some of the MIRA 
users. 
 
Goals for 2010 
The MIRA FG will be working this year to provide design input to MS4 to help enhance the MIRA and Privacy applications.  
 
Some of the reports we are working on are: 

�  Executive Summary Updates for CAH 
�  Late CPT Code Report (new)      
�  Add Physician Selection back to reports     
�  New HAC Report 
�  New Tumor Registry Report   

Some of the Privacy design we are working on is:  
�  ROI Design to Identify Breeches       
�  ROI Need to track Amendments 
�  ROI RAC Updates 
�  ROI Need to track Accommodations 
�  ROI Need to track Restrictions 
�  Pointer Rev for UC Undo Process 

 
MEMBERSHIP: 
As always, the MIRA Focus Group is interested in interested new members. Our most recent addition is Dawn Byrd from 
Wise Regional Hospital. Welcome! 
 
Membership involvement consists of a monthly conference call and attendance at the Fall Meeting and the Vision 
Conference each year. Members get a $50 discount on their Vision Conference registration, and if they participate as a 
speaker, will get a $100 discount per session they present at (up to $300).  Also, the attendees of the Fall Meeting will be 
given a stipend to help defray the travel costs of the trip to SLC.   
 
Members also have first hand knowledge of the upcoming fixes and enhancements for the MS4 MIRA and Privacy 
Administration applications, and have the opportunity to voice specific needs of your hospital, as well as the HIM industry, 
that will help MS4 continue to develop a better MIRA product.  And, you will have a great network of friends! 
 
If you are interested in joining, please contact Gaylene Gladden at gaylene.gladden@siemens.com. 
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Cheryl Rock – Client Co-Chair 
Liz Hansen – Siemens Co-Chair 
�
 
The Patient Care Focus Group members were pleased with the turn out for our 
Patient Care and Surround tracks.  First time attendees and experienced users 
attended the classes, asked questions, and seemed pleased with the content 
based on the evaluations submitted.  We are proud of the way our members are 
using the MS4 application and their willingness to share their expertise and 
creativity with other users.  Attendees always seem anxious to know what is 
available in the future and how will it impact their facilities.  Our beta sites provided 
first hand updates on testing and implementation.  The poster session was educational and created an 
environment for networking. 
 
The Surround track was a new adventure for the 2010 Vision Conference.  Track sessions were well attended 
and the track will probably become an annual fixture.  The partnership and participation with Siemens 
Development experts and client users created helpful integration insights and education. 
 
We have room in the Patient Care Focus Group for additional members.  Please contact one of the co-chairs if 
you are interested in participating in our group (����������	
���	���� 
�� 
������	�������	����	�	������ �.  One 
major benefit of joining the Patient Care Focus Group is that we have informative calls throughout the year, 
outside of Vision, where you can quickly network with other Clinical Suite users.  Our first meeting since Vision 
was held in May.  Kristi Box presented an informative demonstration on creating care plans/assessments, 
naming conventions, and use.  We look forward to our June call, where Karen Bowling, from St. Joseph 
Hospital, will share first hand experiences with implementing CPOE. 
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Tricia Billington – Client Co-Chair 
Michael West & Masami Goldsberry – Siemens Co-Chairs 
 
The Financial Services Focus Group once again celebrated another successful Vision User 
Conference. During the 2010 Vision User Conference the group provided two tracks full of 
useful information related to various General Financial applications. Each year the group 
selects specific applications to emphasize and focus on. This year’s focus was Accounts 
Payable and Payroll. We believe that those attending these sessions walked away with 

information that will be very beneficial to them and their facility. Feedback from new attendees indicated that the session 
topics were great and the instructors were knowledgeable and informative. 
 
Attendance during our Financial Services Focus Group Update session was great this year. We reviewed and discussed 
information about Focus Group participation, updates from MS4 Customer Services, release overviews, helpful 
communication tools, and Siemens updates. We also had a very successful “Mind Exchange” session. This was a session 
where subject matter experts in the different General Financial application areas were on hand to answer one-on-one 
questions that users had. Those attending this session received answers to their questions and a better understanding of 
specific applications. Following the conference the Financial Services Focus Group met and reviewed feedback and 
comments related to the conference. We also began planning for 2011. 
 
The Financial Services Focus Group is excited to have several new attendees express interest in joining the group. We 
look forward to new participating customers to help in all areas of the General Financial applications. Their skill and 
knowledge will be helpful as we continue to develop and support the MS4 product line. 
 
As we move forward with preparations for our fall meeting and next year’s conference, we would love to hear about ideas 
you may have for session topics. If there is a topic you feel needs to be taught or if you have an interest in teaching a 
topic, please contact one of the co-chairs listed below. It is with your help and input that we achieve success as a group 
each year. For session/workshop ideas, membership information, or any other questions, please call or email: 
 
 
Client Co-chair  Siemens Co-chair    Siemens Co-chair 
Tricia Billington  Michael West    Masami Goldsberry 
tbillington@etmc.org Michael.West@siemens.com Masami.Goldsberry@siemens.com 
1-800-255-0877 Ext. 2637   
 
FSFG Recruitment 
Gordon Miller 
gmiller@abrazohealth.com       
�
�
�
�
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Tarek Chatila – Client Co-Chair 
Kathy Barry – Client Co-Chair Elect 
Diane Hummel & Lynnette Moore – Siemens Co-Chairs 
 
The Revenue Cycle Focus Group conducts monthly conference calls to 
receive Board updates, review new clients, review SPECs with Siemens, 
discuss release updates, discuss general issues and plan for each year’s 
Vision Conference. 
 
Vision 2010 was another great conference!  We all enjoyed the great food, entertainment, guest speakers, and 
the exceptional movie by Kristine Pitts!   
 
We have started planning for Vision 2011. The RCFG offers a wide variety of sessions and workshops for all 
user levels, so mark your calendars now for next spring to attend the conference. At this time the dates for the 
fall focus group meeting are September 12-14 in Salt Lake City.  
 
RCFG gives a fond farewell to: 
Cherie Durazo, Valley Health System 
Les Perpall, Mammoth Hospital 
Ron Wensel, Adventist Health 
Bennett Frits, Adventist Health 
Lonny Aldinger, Banner Health 
 
RCFG welcomes new members: 
Bonnie Raner, Cheyenne Regional Medical Center 
John Cramer, Verdugo Hills Hospital 
         
We are always ready to welcome new members to our Focus Group. Members with experience in any of the 
patient financial applications (AR/ADT, ACTS, Editors, Case Mix, RE, or Scheduling) are welcome! If you are 
interested, please contact our RCFG Recruiter, Carmen Musitano, at Carmen.musitano@uhsinc.com or by 
calling 610-768-3300 ext 3417. 
 
Respectfully submitted, 
Debby Schumer 
SR Systems Coordinator 
Banner Health 
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David Keel – Client Co-Chair 
Kalyani Yerra – Siemens Co-Chair 
 
Wow - what a fun time we had at the 2010 Vision Conference!  
The technical group had a very good turnout at our sessions 
and workshops this year.  We covered items such as emerging 
technology, OPENLink, security, and a whole host of other fun 
things.   We hope you enjoyed it as much as we did. We wish 
to thank all who attended our sessions and workshops and 
look forward to seeing you each next year.   
 
As a focus group, we would like to thank the Vision Board and all of the sponsors that enabled the 
conference to be a big success. We appreciate your hard work and dedication.   

 
Be on the lookout for upcoming topics in future Vision 
newsletters. IBM always has important announcements 
relating to the 
OS support and 
hardware 
announcements 
as well.  
 

���
�����������������
�



Volume 20, Issue 1                                                                                  June 2010 

 9 

 
 

VISION BOARD OF DIRECTORS 
2010– 2011 

 
 

JANE ANN BRIDGES (2012)                          
PRESIDENT  
CFO 
Nacogdoches Memorial Hospital 
ATTN: Jane Ann Bridges 
1204 Mound St. 
Nacogdoches, TX  75961 
Work: (936) 568-8525 
Fax: (936) 568-8588 
Cell: (936) 554-2871 
bridgesj@nacmem.org 

 
SARAH LONGEST (2011)                              
PAST PRESIDENT 
Grenada Lake Medical Center 
960 Avent Dr. 
Grenada, MS 38901-5094 
Work:(662)227-7606 
Fax:(662) 227-6581  
Cell:(662) 983-5581 
Sarah.longest@glmc.net 

JOHN GAHAGAN (2013)  
PRESIDENT ELECT                                 
Manager – Systems Support 
Information Technology 
East Texas Medical Center 
801 Clinic Drive 
Tyler, TX 75701 
Work: (903) 596-3912 
Fax: (903) 596-3940 
Cell (903) 360-3330 
jgahagan@etmc.org 
 

BOB ADAMS (2011)                                        
Information Services Director 
Bay Area Hospital 
1775 Thompson Road 
Coos Bay, OR  97420  
Work: (541) 269-8010 
Fax: (541) 269-8119 
Cell: (541) 404-5905  
bob.adams@bayareahospital.org 

KAREN BOWLING (2013)  
Chief Information Officer 
St. Joseph Hospital 
360 Broadway 
Bangor, ME 04401 
Work:(207) 907-1268 
Fax:(207) 262-1797 
Cell: (207) 974-6043  
Karen.bowling@sjhhealth.com 
 

SHERRI WARD (2012)                                    
IT Director of Applications 
Cheyenne Regional Medical Center 
214 E. 23rd Street 
Cheyenne, WY 82001 
Work: (307) 633-7164 
Cell:  (307) 286-7071 
Fax:    (307) 633-7179 
sherri.ward@crmcwy.org 
 

KENNETH ABENDSHIEN (2013)                   
SECRETARY 
Director of Information Systems 
103 East 27th Street, Suite A 
Hays, KS 67601 
Work: (785) 628-6188 
Fax: (785) 628-6183 
Cell: (785) 259-0312 
kabendshien@mhsdc.com 
 

JULIE TISDALE                                               
MS4 LIAISON 
Siemens Healthcare 
215 N. Admiral Byrd Rd. 
Salt Lake City, UT  84116 
Work: (801) 539-4753 
Fax: (801) 533-8004 
Julie.Tisdale@siemens.com 

JONATHAN FARINA (2012)     
TREASURER                       
Director, Information Services 
Brattleboro Memorial Hospital 
17 Belmont Ave 
Brattleboro, VT 05301 
Work: (802) 257-8376 
jfarina@bmhvt.org 
 

ANN LAZERUS                                                
MS4 General Manager 
Siemens Healthcare 
215 N. Admiral Byrd Rd. 
SLC, UT  84116 
Work: (801) 539-4981 
Fax: (802) 533-8004 
A.Lazerus@siemens.com 

 


